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ORDER 
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CUSTOMER ACCESSES MERCHANT INTERNET SITE 
TO GET INFORMATION RELATING TO ORDER 



CUSTOMER BUILDS ORDER FILE INCLUDES CUSTOMER 
ACCOUNT NUMBER OR ACCOUNT NUMBER PIN 



43- 



MERCHANT CHECK ORDER 
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49 — - CUSTOMER PLACES ORDER WITH MERCHANT 



MERCHANT PROCESSES ORDER 



T 
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57__ MERCHANT SEEKS AUTHORIZATION TO 
CHARGE CUSTOMER BANK CARD 



BANK ANALYZES ACCOUNT 
NUMBER AND CREDIT LIMIT 



— 53 
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BANK RESPONDS TO CHARGE 
AUTHORIZATION REQUEST 



I 



MERCHANT FURTHER ANALYZES ORDER 57 
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INITIAL ORDER PROCESSING RESPONSE 



MERCHANT CHARGES BANK 
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63 — - MERCHANT SHIPS ORDER 
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CUSTOMER ACCESSES MERCHANT INTERNET SITE 



120- 



CUSTOMER BUILDS ORDER FILE 
(NO CUSTOMER ACCOUNT NUMBER) 



CUSTOMER PLACES ORDER WITH MERCHANT - — 150 



UO — - CUSTOMER CONTACTS BANK 



CUSTOMER SUBMITS TO IDENTIFICATION INQUIRY 73^7 



160 — ^ BANK ANALYZES CUSTOMER FOR AUTHENTICITY \ 



BANK ANALYZES FOR MONETARY LIMIT 170 



BANK CONTACTS MERCHANT AND ASSURES 
PAYMENT AND MAY PROVIDE SHIPPING INFORMATION 
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202 



203 



SAVE 



MERCHANT 
ORDER FORM 201 




205 



-200 



208 
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PREVIOUSLY APPROVED PURCHASER- 
WHEN THE BANK ICON IS CLICKED AN 
ELECTRONIC THUMBPRINT IS VERIFIED, THE 
ORDER APPROVAL PROCESS AUTOMATICALLY STARTS 



WELCOME TO BANK 
PLEASE ENTER YOUR PERSONAL PINff 



AND YOUR ORDER WILL BE PROCESSED 
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PLEASE SELECT A 
SHIPPING ADDRESS 

□ /7 HOME ADDRESS 

□ /2 SHIPPING ADDRESS 

CSUBMIT order) 

4^ - 



ORDER AUTHORIZATION 
REQUEST RESPONSE- 

YOUR ORDER HAS BEEN APPROVED BY 
BANK AND IS BEING FURTHER PROCESSED 
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202 



SAVE 



MERCHANT 
ORDER FORM 201 



PLACE 
ORDER 
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CARD 



CARD 



BANK 
ICON 
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WELCOME TO BANK 
ON-LINE PURCHASING 
THE MOST SECURE WAY TO BUY 
BECAUSE.. 

would you like to open an 
261 account now? 

{yes\ \m] 
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TO OPEN AN ACCOUNT JUST 

DIAL 1-800-000-0000 
FROM YOUR HOME PHONE 
YOU WILL RECEIVE A RESPONSE 
TO YOUR NEW ACCOUNT 
REQUEST WITHIN 2 HOURS 
AND YOUR INITIAL ORDER 
MAY BE PROCESSED AT 
THAT TIME 



NEW CUSTOMER 
SETUP- 
TELEPHONE SUBMISSION OF: 

•NAME •ffl HOME ADDRESS 

• §2 SHIPPING ADDRESS 
•DRIVER'S LICENSE / •S.Sj 
•AUTHORIZES CREDIT CHECK 

& AGREES TO 
ACCOUNT TERMS 

• RECEIVES PERSONAL 
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TO FIG. 7 
@ 300 
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